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The race is on!                            

As I prepare for Halloween, which means amongst 

other things ensuring my son has the right grappling 

hooks to compliment his Batman costume and that my 

daughter has the right earrings for her 1960’s hippie 

girl costume; I can’t help but think about how 

Halloween in many ways for many of us is the start of 

the Holiday season. It can feel like a mad dash of 

planning, parties, and presents. Halloween is closely 

followed by Thanksgiving which of course then leads 

into Christmas and New Year’s. In my family we also 

have a few birthday’s sprinkled in between these 

events. This year amidst the planning for all of these 

events I am going to make sure I keep in mind one of 

our core values. Have fun. I will live in the moment 

and spend as much energy enjoying the festivities and 

sense of community as I do preparing for them. I urge 

each of you to do this also. Take time out to truly 

enjoy the parties and enjoy the important time with 

your families.  You practice one of our other core 

values every day-Work hard. Make sure you Have fun 

as well and reward yourself for a job well done.         

Gabriel 

 Gabriel                                  

 

 

 

 
 

A word from 
The 

President/CEO 

Movin’ on Up! 
 

Congratulations to the recently promoted! 

Las Vegas:  Ruby Covington MCRR  

San Diego: Jasmine Cook Human Resources Assistant             

Teresa Ocampo and Jose Ruiz MCRRs  

Laura Myers Chargeback Specialist Lead  
 

(Right) MCR 

Stephanie 
Gonzalez-

Marquez takes 
a moment with 

her daughter 
Mariana. 

 

Happy Anniversary 
Let us all congratulate our coworker who are celebrating 

the anniversary of their employment. 

 

Those celebrating 2+ years are; 

Erika McCabe and Raynell Ridgeway 

 

Those celebrating 9+ months; 

Rashad Canada, Lucas Vetter, Tracy McCord,  

Stephanie Pelayo, Stephan Perren, Brianne Gaither, 

Tammy Eblacas, Joseph Martin, Robert Angeles, 

Trung, Tran, Dominique Orr-Caspi, Kali Simon, Laura 

Oler, and Jeimy Arevalo-Donis 

 
Thank you for your dedication. 

 

 

(Left) Assistant 

Manager Isaac 

Perez gives 

MCRRs Teresa 

Ocampo and 

Dave Hollaway 

some 

instruction 

Editor: Richard Campbell 
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DCC Health & Wellness Program 

 
     
  Several San Diego DCC Employees pictured 

above are participating in the new health and 

wellness program under the direction of fitness 

trainer Milad Tehrani. DCC pays 50% of the 

cost per workout session and employees pay the 

other 50%. If you are interested in participating 

see Kevin Simpson to pay the $5 fee and reserve 

your spot prior to the session.  

   Classes are scheduled for Tuesdays at 3:15 PM 

and 4:20 PM, and Fridays at 1:15 PM and 3:45 

PM. Classes are based on participation and times 

will be increased based on support and need. 

Susan Cervantes will be announcing the class 

schedule for the Las Vegas office in the coming 

week. 
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Desert Call Connection increases Employee Benefits 

When life situations get stressful you now have resources to help. Desert 

Call Connection provides all employees and their household with an 

Employee Assistance Program (EAP). The EAP can help you to find 

resources for mental health and well being, personal and professional 

relationships, substance abuse, and several other life issues. All calls are 

anonymous! To find out more click on Employee Benefits 

 

 

Tips from Team Leads    
 

Avoiding chargebacks can 

be difficult at times, but here is a tip 

to try to avoid them. Listen to the 

customer's response to your 

negotiations. Listen for key phrases, 

such as, “I’ll just contact my bank or 

card company,” or “I’ll just dispute 

the rest.”For example, if you offered 

a customer a 50% refund ask the 

customer if this resolution is 

satisfactory. If he/she responds 

negatively, try to negotiate further. 

Try offering the customer his/her last 

full charge. Always remember that 

negotiating is part of your QA grade, 

and always take the proper steps to 

negotiate. 

Las Vegas Team Lead 

Stephan Perren gives 

valuable tips to help 

you increase 

productivity 

Casserole Cook-off Winners 

 
LAS VEGAS 

(right) 1st Place 

Baked 

Spaghetti by 

Christina 

Garcia 
 

SAN DIEGO 

(right) 1st Place 

Cheesy Meaty 

Enchilada-Role 

By Kevin Azero 

 

SAN DIEGO 2nd Place 

(below) Green Chile 

Chicken Enchilada by 

Greg Russo 

 

LAS VEGAS 2nd Place 

(above) Chili & Cheese 

Explosion by Angelique 

Burrell 

1. Offer to cancel with no refund. 

2. Offer a courtesy refund up to 50% and allow the  

    customer to utilize the service for the remaining month.                                         

3. Offer full charge. 

 

http://wp.me/P434Nm-3

