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As I am writing this column, the holiday season 

is now in full swing. Thanksgiving and Black 

Friday have past, we have celebrated with our 

holiday party in Las Vegas and the San Diego 

office will have theirs shortly. As is so common 

during this time of the year, our thoughts move 

to those less fortunate than ourselves. I find 

myself thinking more so about those who do not 

have a warm bed to sleep in and will not have 

food to eat, let alone a present to open. 

In the spirit of gratitude for what we all do have 

and the spirit of compassion for those who have 

significantly less, I am excited about our 

upcoming pajama and pancake event. This is a 

fun way for us to show support for those who 

are having extreme difficulties and are in 

extreme discomfort. As most of you know 

Desert Call Connection is providing a new 

sleeping bag for every employee who comes to 

work in their pajamas up to 110 sleeping bags. 

We will also be serving up some gourmet 

pancakes and various juices and coffee.  

This event clearly demonstrates our identity as a 

company and I am proud to participate in this 

event with all of you. 

I am wishing you and your families a happy 

holiday and a prosperous year ahead.  

Gabriel 

 

A word from 

The 

President/CEO 

Changes 
 

   Denice Hudson and Hector Castro were promoted to their 

new role as Chat/Opt Out Specialist. In addition to responding 

to company support inbox emails, a Chat/Opt Out Specialist 

will do between 100 and 150 opt outs a day, answer customer 

questions, cancel accounts, and take opt out request from MCRs 

as well. They are indeed an asset to our team! 
     

Movin’ On Up! 
 

Congratulations to those recently promoted! 

Las Vegas: Team Lead: Curtis Vetter and Jermaine Figueroa          

MCRR: Julian Miguel  

San Diego: Team Lead: Julio Pa1afox     

 

Happy Anniversary 
Let’s congratulate our coworkers who are celebrating the 

anniversary of their employment. 

 

Those celebrating 9+ months; 

Jermaine Figueroa, Shawn Smith, Tonya Jones, Angelique 

Burrel, Daysi Olivar-Morgan, Sean O’Brien, and Irene 

Chavez 

 

Thank you for your dedication. 

 

When Chargeback Specialist Rose 

Reyes was looking for a dog, she 

didn’t expect this process would 

result in her getting both Blondi 

and Bella. She had responded to an 

ad on Craigslist and was required 

to give a lengthy email response 

that described why she would be a 

good owner.  Four months had 

passed without any response and 

to her surprise she received a call 

stating that the dogs were still 

available and had to go together. 

After an interview Reyes gained 

custody of Blondi, a Chinese 

Crested hairless who needs special 

attention and care, and Bella, who 

was a hurricane Katrina survivor. 

Thanks to Reyes they both have a 

happy home.  

 

Rose Reyes holds Blondi, on 

the left, and Bella on the 

right 

Editor: Richard Campbell 
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Upcoming Fun Committee 

Events 
Pajama and Pancake Party 

LV 12/11/13 SD 12/12/13 

SD Holiday Party  

12/20/13 

 

Tips from Team Leads    
As an MCR, we come across name 

pronunciations that challenge our 

tongues.  My tip out of this 

awkwardness, is to request the spelling 

of the name, instead of the name itself. 

Try, “May I please have the spelling of 

the first and last name associated with 

the account?” Instead of receiving 

ZACH, GALIFIANAKIS.” You 

receive a much easier to understand, Z-

A-C-H, G-A-L-I-F-I-A-N-A-K-I-S. 

This method, is sure to save your 

tongue from twisting and keep you 

from asking the customer to repeat 

him/herself. Equally effective with the 

email address. “May I please have the 

spelling of the email address associated 

with this account?”  

 

San Diego Team 

Lead Lloyd Logan 

gives us this valuable 

tip that may help to 

increase productivity 

and lower RPC 

Desert Call Connection, Inc., supports Stand Up for Kids 
   Will you be wearing your pajamas on December 12, 2013 to support homeless kids in our community? 

Desert call Connection is partnering with Stand Up for Kids in addressing the homeless epidemic among our youths. In 

the United States there are 1.6 million homeless children and an average of 13 kids die on the streets every day.  

   Stand Up for Kids is an organization whose mission is to end the cycle of youth homelessness throughout the United 

States. Every day, in cities across America, Stand Up for Kids carry out their mission through volunteers who go to the 

streets in order to find, stabilize, and otherwise help homeless and street kids improve their lives. 

   Desert Call Connection, Inc., has pledged to donate up to 110 sleeping bags to Stand Up for Kids and raise 

awareness to this cause. Local news channels and media outpost will be featuring this event. DCC staff members have 

also supported the cause by donating many food and hygiene bags to support Stand Up for Kids in their efforts to end 

the cycle of youth homelessness. 
 

Welcome Jessica Helzer, a new 

member of the Accounting 

Department. Helzer brings over 15 

years of accounting experience to 

Desert Call Connection. “This is 

more of a team environment,” stated 

Helzer. “It is very rewarding with the 

fun stuff like walks, fun activities, 

and a game room; it makes you 

happy to come to work.” 

Employees from DCC Las Vegas perform 

“The 12 days of Christmas” at the 2013 

employee Holiday party. 

DCC Sends relief to typhoon 

victims in Philippines 
 

The staff of Desert Call Connection 

collectively raised $660 for the victims 

devastated by the typhoon that struck the 

Philippines.  The total amount raised 

averages about 27,060 pesos which is 

equivalent to the average annual salary in 

that country. 


