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   Core values or mission statements are 

something that most companies have, but 

experience has taught me that within most 

companies the majority of employees do not 

know what their employer’s mission statement is 

or what their core values are.  

   At Desert Call Connection we are passionate 

about our core values and passionate about 

hiring people who can identify with and embody 

these core values. These values should be 

apparent in our work place every day in every 

way. Every time we interact with our customers, 

our colleagues, and our surroundings, our core 

values should be front and center. 

   Sometime within the next few minutes, hours, 

or the next few days please spend some time 

better acquainting yourself with our core values. 

I am confident that our customers will benefit 

and in turn you will personally have a more 

enriching and enjoyable work-life experience.  

Your coworker,  

Gabriel 
 ▫ Respect          ▫ Willing to Learn 

 ▫ Attention to Detail          ▫ Work Hard 

 ▫ Play Hard                          ▫ Goal Oriented 

 ▫ Sense of Humor                ▫ Honesty  

 ▫ Passionate about          ▫Team Work 

   Helping Others    
 

A word from 

The President 

Movin’ on Up! 
   Congratulations to recently promoted: Ashly Dunn Member 

Services Manager of Las Vegas, Kevin Simpson Member 

Services Manager of San Diego, Isaac Perez and Jolinda 

Fields Member Services Asst. Managers of San Diego! 

    Ashly Dunn has been with Desert Call Connection for 2 

years. She was originally hired as an Administrative Asst and 

for the last year has been a Call Center Assistant Manager.  She 

has learned every aspect of DCC with the ability to step in to 

each role in the call center as needed.   

   Kevin Simpson began his career at DCC over 2 years ago as 

a Customer Service Representative and was quickly promoted 

to a Team Lead and eventually Assistant Manager.  These are 

the “official” titles that Kevin has held, but throughout the 

years, he has worn many hats such as: Trainer, “IT Guy”, 

“Facilities Guy and the General “go-to-guy”. 

   Isaac Perez has worked his way from MCR to TL to Asst. 

Manager in a short amount of time. He has shown his 

dedication to the continued growth of this company. 

   Jolinda Fields also started her career at DCC as the 

Administrate Asst. She has proven her managerial skills and 

picked up the call center policies quickly. 

 

 (Left) Team 
Lead Dora 

Nava Esperza 
in a coaching 
and training 

with MCR Jose  
Ruiz (Right). 

 

News from HR 
Help us in celebrating Desert Call Connection employees on 

the anniversary of their employment 

Those celebrating 2 + years with DCC are;  

Sheldon Castillo, Brandon Thomas, Laura Myers, Kevin 

Simpson, Ashly Dunn, Kristin Weber 

Those who are celebrating 1+ year with DCC are; 

Christopher Tuthill, Curtis Vetter, Devin Conner,  

Rashad Canada, Kona White,  Kelli Moss, Lisa Bushman  

Thank you for your continued dedication. 

 

(Left) 

Bubba the 

official 

Mascot of 

DCC takes a 

break during 

a busy day 
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Welcome Aboard 
Desert Call Connection would like to welcome the 

following people to our team of management.  
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How the Fun Committee evolved 
 

Management at DCC acknowledges your hard work, and the significance of 

taking a break to Play Hard and have a Sense of Humor. “This will give 

employees a chance to relax, have some fun, and get to know co-workers a 

little better,” Francis Co, the Fun Committee Coordinator said. “The Fun 

Committee has been a work in progress and is about to celebrate the one year 

anniversary.” Francis also urges people to participate. “The stakes are high 

with prizes on the line”.  

 

Pictured at a 

previous fun 

committee 

event, Kristin 

Weber (left) 

and Ashly 

Dunn (right) 

dressed up for 

80’s Day in Las 

Vegas 

Tips from Team Leads 
 

“Member Care Representatives have 

a huge role to play here at DCC. They 

are the point of contact between the 

customer and the product so when 

you are on the phone, explain the 

service and the account information 

in the best way for the customer to 

understand. Your knowledge of our 

services will help to identify the 

issue and help the customer to a 

suitable resolution”. 

 

San Diego Team 

Lead Garrett 

Relph offers this 

advice to help 

you enhance 

your work 

experience. 

 Greg Russo 
Greg joins DCC as the San 

Diego IT Manager. Greg also 

served our country as a U. S. 

Marine from 2005 to 2010.  

He has worked in IT for over 

eight years, “I like working in 

IT because the new technology 

forces me to evolve my skills”.  

 

 

 Punch Day Winners 
Las Vegas First Place (Left) “Pink Me 

Up” Sabrina’s Team. Second place went 

to “Zombie Blood” Kali Simon. 

In San Diego, (Right) First Place went to 

“Rainbow” Viet Ngo. Second Place 

went to “Cheers to the Weekend Juice” 

Ashlee Valero 

In the next issue of The Connector: 
■ Focus on New Employees 

■ A New Look at Employee Benefits 

■ Fun Committee Updates 

■ A Message from the President 

■ And Much More 

   

Yolande Walker 

With over 15 years of admin 

experience, Yolande sees the 

significance of her new 

position as Administrative 

Assistant. “When I saw 

Gabriel Bristol’s portfolio I 

was impressed,” Yolande 

said. “He has improved every 

company he has been with. 

 


